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7KH - QVWLWXWH RI 3XEOLF $GPLQLVWUDWLRQ RI &DQDGD -3%
H[FHOOHQFH LQ &DQDGD V SXEOLF VHFWRU -3%$& LV D G\QDPL|
VHUYDQWY IURP DOO RUGHUYV RI JRYHUQPHQW DFDGHPLFV DQ
RWKHUV LQWHUHVWHG LQ SXEOLF DGPLQLVWUDWLRAQ

'LWK D VWURQJ SUHVHQFH WKURXJKRXW &DQDGD YLD RXU F I
NQRZOHGJH QHWZRUNYVY DQG ZRUN FORVHO\ ZLWK DOO JRYHUQ|
SURPRWH TXDOLW\ SXEOLF VHUYLFHY DQG SUDFWLFHYV

7KH LQVWLWXWH LV D UHFRJQL]J]HG OHDGHU LQ UHVHDUFK WU|
RXWUHDFK LQFOXGLQJ KRVWLQJ D ODUJH QXPEHU RI FRQIHUHC
DQG QDWLRQDOO\

‘H DOVR KDUQHVYV WKH LGHDV SUHVHQWHG DW RXU SUHVWLJLF

VWLPXODWH LQQRYDWLRQ DQG WKH FUHDWLYH H[FKDQJH RI LC
SURXG WR RIIHU VHUYLFHV LQ ERWK RIILFLDO ODQJXDJHV

$* %10 -$" T, ' .

7KH 1DWLRQDO &DSLWDO 5HJLRQ 1&5 JURXS LV RQH RI -3$& V
/IRFDWHG LQ &DQDGD V FDSLWDO UHJLRQ RXU RSHUDWLRQV D
WKH $OJRQTXLQ $QLVKOBE&HI1B8HBIBNYGHY D XQLTXH SHUVSHF
&DQDGLDQ SXEOLF VHUYLFH :H FRQQHFW SXEOLF VHUYDQWV |
LQGLYLGXDOV IURP WKH 2WWDZD *DWLQHDX DUHD DV ZHOO DV
QHXWUDO VSDFH WR H[FKDQJH LGHDV IRU WKH DGYDQFHPHQW

e 6XVWDLQ D QHWZRUN IRU LQGLYLGXDOV ZRUNLQJ LQ DQG SD

e 3URYLGH RSSRUWXQLWLHYV IRU VSHDNHUV DQG LQWHUHVWHG
WRSLFDO SXEOLF DGPLQLVWUDWLRQ LVVXHV

e +RVW D G\QDPLF SURJUDP RI HYHQWY ZRUNVKRSV DQG VSHE
LQLWLDWLYHYV

e :RUN LQ FROODERUDWLRQ ZLWK RWKHU SDUWQHUV DFURVV S
FRPPXQLW\ VHFWRUYV
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/| —-QVWLWXW G DGPLQLVWUDWLRQ SXEOLTXH GX &DQDGD —$3¢
IRQFWLRQ SXEOLTXH FDQDGLHQQH )RQG« HQ O -$3& HVW
FRPSRV«H GH IRQFWLRQQDLUHYV G XQLYHUVLWDLUHV HW G D>
O DGPLQLVWUDWLRQ SXEOLTXH $YHF XQH IRUWH SU«VHQFH L
VHV  FKDSLWUHV O -$3& FU«H GH VROLGHV U«VHDX[ GH FRQ
GDQV OD UHFKHUFKH HQ DGPLQLVWUDWLRQ SXEOLTXH DX &DC

/| LQVWLWXW HVW «JDOHPHQW XQ DFWHXU PDMHXU GH O H[SR!
FDQDGLHQ GDQV OH PRQGH HQWLHU (Q UHQFRQWUDQW VD PL
GDQV OH VHUYLFH SXEOLF O -$3& IDLW SURJUHVVHU OD WK«
SXEOLTXH HW GH OD JRXYHUQDQFH -0 H[SORLWH OHV LG«HV
SXEOLFDWLRQV FRQI«UHQFHV HW SUL[ SRXU VWLPXOHU O LQ
OHV SUDWLTXHV H[HPSODLUHV (Q WDQW TX RUJDQLVPH GH FI
QRV VHUYLFHV GDQV OHV GHX[ ODQJXHV RIILFLHOOHV

Yo
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/H JURXSH GH OD U«JLRQ GH OD FDSLWDOH QDWLRQDOH ~5&1
OHV SOXV DFWLIV GH O -$3& 6LWX«HV GDQV OD U«JLRQ GH OD
G«URXOHQW VXU OH WHUULWRLUH QRQ F«G« GHV SHXSOHV $01
RITUH XQH SHUVSHFWLYH XQLTXH GH OD IRQFWLRQ SXEOLTXH F
UHODWLRQ GHV IRQFWLRQQDLUHV GHV XQLYHUVLWDLUHV GH\
LQW«UHVV«HV GH OD U«JLRQ G 2WWDZD *DWLQHDX DLQVL TXH
HVSDFH QHXWUH SRXU «FKDQJHU GHV LG«HV HQ YXH GH O DYD

SXEOLTXH 3RXU PHQHU ¢ ELHQ VD PLVVLRQ LO YLVH ¢

e PDLQWHQLU XQ U«VHDX SRXU OHV LQGLYLGXV WUDYDLOODQ
SDVVLRQQ«V SDU FHOOH FL

e IRXUQLU GHV RFFDVLRQV DX[ FRQI«UHQFLHUV HW DX[ SHUVR
HW GH GLVFXWHU GHV TXHVWLRQV G DFWXDOLW« HQ PDWLaL

e DFFXHLOOLU XQ SURJUDPPH G\QDPLTXH G «Y«QHPHQWYV G D
FRQI«\UHQFHV HW RUJDQLVRQV GHV LQLWLDWLYHV XQLTXHV

e WUDYDLOOHU HQ FROODERUDWLRQ DYHF G DXWUHV SDUWHQ
DFDG«PLTXH FRPPHUFLDO HW FRPPXQDXWDLUH



) RBRZ 8 VRQ
6RF|_DCI) I—GLD (oo me.o. _apital b

CONGRES ANNUE
IPAC'S ANNUAL (

Ol XWA1 X' SRR G{ HISV3YVOEA WK2| [ W
9THEAW

rf 4G ™ U IW!O

1d 6Cv!IOmOlv» G6 PO IPAC National Capital Regiol

Serving the Institute of Public Administrat
rf 4ij-67™d »Go f ™ the NCR. En service des membres de I'| AF
nationale (RCN)

rf 1l f- ™ ¥ lc

rf Ho rrX» Go6 Ro— B "PMVf

Tweets

rf arp-p »Y 'nv!oul!ndv



mailto:NCR-RCN@ipac.ca

6XLYH QRXVVXUGN
P ! GIDVVRADX]

7S] SRAVGSRR GEWTSYVRSWH \RVMIM WRSYZI FP W
| XQ MV W& MYV

iu™4 G- ™ U W ! ©

ol ru™c[v!Iond!lv» GO6 PO
it™J j-07™d » GO f ™

g™ f- ™ py lc

i LT™MHO rerX» Go RO— B TPMf

ipn™arpg-p » U 'nv!ou!l!lnov

] tal Reg,

CONGRES AN
IPAC'S ANNUA

IPAC National Capital Region (N

g the Institute of Public Adminis
des membres de I'lAPC de |a

Tweets

Institute of Public Admin. of Canad
_— is hosting their annual m
spot!



mailto:NCR-RCN@ipac.ca

# 0 %l. *%$.)

174

8568/ % 7$5%1 6 R "$1A/ +2: $5'
* 204/ : $6621 5(%/2 '$/ 5 <(81~*
&KDIU 3DWRKDIU 91FH &KDIU " ILHARU ) LODQFH " ILHAVRU &RP P XQIFDMRQY &R ILHARU 0 HP EHUKIS

N

/1286 & $8" ( $/(;$1' 5% % $-5 3$8/ &$0 4/ (
+$59(< &$7721 21(6 *$6. - %/$1* (5
&R' IWHARURI 1 HZ
&R ILHARU 0 HP EHUKIS ' IWHAVRUDW DUH " WHARU &RUSRUIDM ' LLHRVRUDW DUH 3R HWIRQDY
SHFUHVIZU

&+5-6723+(5 52957 /$85(1 6+$5' $ 1$9' 3. 1$7+$/—(

68-3-2 0 & ($5< ' $/< 7$5%&+$1"' 5% 6-1* + %581(7
. . . , , " IWHARUDW DUH 6WGHQW
IWHARUDW DUH IWHARUDW DUH IWHARUDW DUH ILHARUDW DUH IWHARUDW DUH 5 HSUHOWAH / VRO

Y$5%+ $6+:-1— <$60-1
$+08$’ &$1$*$5871%0 *+$'(5-
6V GHQWS HSUHVHQUIMIYH 6\ GHQWS HSUHVHQUIDAYH 6\ GHQWE HSUHVHQUIMYH 6\ GHQWE HSUHVHQUIDAIYH 6VXGHW HSUHVHQUIMYYH

4 XHHQV 8 QLYHUIW 4 XHHQV 8 QLYHUIW 8 QLYHUAW RI 2 \WBZ D &DUDRQ 8 QLYHUAW 8 QYHUMW RI 2 WZ D
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- ZRXOG OLNH WR EHJLQ E\ WKDQNLQJ RXU PDQ\ -3%& 1&5 YROX
IHOORZ %RDUG OHPEHUV IRU DQ H[FHSWLRQDO \HDU

$W WKH VWDUW RI P\ WHQXUH DV &KDLU RI -3%$& 1&5 LQ -XQH
IXOILOOLQJ RXU JRDOV IRU -3%$& 1&5 7KHVH IRFXVHG RQ VXVWEL
PHPEHUVKLS DQG VXVWDLQLQJ PRPHQWXP RI RXU UHJLRQ V VX
1IDWLRQDO &RQIHUHQFH E\ SURYLGLQJ D G\QDPLF SURJUDP RI D
LOQOWHUHVW DPRQJ RXU PHPEHUVKLS

— DP YHU\ SURXG Rl RXU DFKLHYHPHQWY LQ PHHWLQJ WKHVH RE
XSRQ D ULJRURXV UHYLHZ DQG XSGDWH RI RXU E\ ODZV ODVW \}
VWHSY WR FRQWLQXH WR VWUHQJWKHQ LWV JRYHUQDQFH SUDF
WUDQVSDUHQF\ DFFRXQWDELOLW\ DQG LQFOXVLRQ ([DPSOHV
SURFHVVHV IRU PRQWKO\ %RDUG PHHWLQJY WKH FUHDWLRQ RI
RYHUVHHLQJ DSSRLQWPHQW SURFHVVHV WR WKH %RDUG DV ZH
LQIRUPDWLRQ VHVVLRQV WR IDFLOLWDWH WKH RQERDUGLQJ RI

~3$& 1&5 LV QRZ WKH ODUJHVW UHJLRQ DFURVV WKH FRXQWU\

RYHUVLJKW E\ %RDUG &R 'LUHFWRUV RI OHPEHUVKLS DQG WKH F
*URXS HQDEOHG WKH GHYHORSPHQW RI D 6WUDWHJ\ DQG $FWLI
HQJDJHPHQW ZLWK QHZ DQG UHQHZLQJ PHPEHUV FXUDWHG HYF
ZHOO DV D UHVSHFWLYH SULFLQJ VWUXFWXUH IRU RXU HYHQWYV
PHPEHUV YDOXHG RIIHULQJV WKDW VWUHQJWKHQ FRQQHFWLRQ\
GHYHORSPHQW DQG EXLOG NQRZOHGJH RQ VWUHQJWKHQLQJ SX
WKDQN RXU PDQ\ PHPEHUV IRU \RXU SDUWLFLSDWLRQ DQG HQJC
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/IDVW \HDU V -3%$& 1DWLRQDO &RQIHUHQFH KRVWHG E\ -3%$& 1&5
VXFFHVVIXO FRQIHUHQFH LQ -3%$& V KLVWRU\ DW WKH WLPH $JI
SDUWQHUYVY DQG YROXQWHHUY LQYROYHG ZKRVH WLUHOHVV HIIF
HIFHSWLRQDOO\ SURXG RI WKH XQLTXH HYHQWY DQG DFWLYLWI
\HDU WKURXJKRXW WKH HYROYLQJ SDQGHPLF VLWXDWLRQ -Q
HYHQWYV ZH ZHUH GHOLJKWHG WR ODXQFK DQ -3%$& 1&5 %XOOH!
WKH WRSLFV RI (QYLURQPHQWDO 6XVWDLQDELOLW\ DV ZHOO ZD

JXUWKHU GHWDLOV RQ RXU HYHQWY DUH KLIJKOLJKWHG LQ WKH
2QFH DJDLQ P\ GHHSHVW JUDWLWXGH WR IHOORZ -3%$& 1&5 %RI
DQG GHGLFDWLRQ WR RXU UHJLRQ <RXU JHQHURXV FROODERUI
ZRUN KDV EHHQ LQYDOXDEOH -W LV WKURXJK WKH GLYHUVLW\
RXU FRPPXQLW\ WKDW ZH FRQWLQXH WR DGYDQFH H[FHOOHQFH
IRUZDUG WR ZKDW ZH FDQ DFKLHYH WRJHWKHU DJDLQ QH[W \HLC

6LQFHUHO\

WZ @, TGJQ
( MFNV.5&( 3( 7



- DIP HDIYFRP P HORHUSDUUHP HIAHUQRV QRP EWHX| E«Q«<YRBN FRQI «UHQAHY/ SDUMQDILHV
HADXWHV P HP ELHV GX FRQVHIOG DGP IQMADMRQ GH-$3& 581 SRXUXQH DQQ«H

H FHSWRQQH®

$X GKEXWGH P RQP DQGDWEH SUMGHOWM GH 0$38& 5&1 HOMIQ NDLSDUAN « WRLY
REMIPALV FQV SRXUDMIQGLH QRV REMPWYV SRXUG$3& 5&1 1 RXVQRXVVRP P HV FRQFHQMV
VXUGI P DIQWHQ G XQH ERQQH JRXYHLDDORH @ FROVMMAMWRQ GHQRVP HP EUHV WG P DIQWHQ GH
Gc@Q GH QRU DQAVDARQ UcX\WWH GH @ &RQ « IHQPH QDARQD®! GH GDQV ORWH UJIRQ HQ

SLRSRVDQWKQ SLRILDP P HG\ QDP LT XH G DPRYIY VXUGHV VXMW SHUAQHQOW HAQWUHWDQN
SRXUQRVP HP ELHV

H VXLV W VI LHIH GH QRV U DOVDWRQV GDQV DWAQM GH FHV REMIPAY DX FRXUY GH @ GHUQ2 LH
DQQ«H 6 DSSX\ DQWXUXQ H DP HQ UIRXUHX[ HAKQH P LVH ¢ RXUGH QRV B JBP HQW (DQQ«H
GHLOE IH 0$38 581 DP DIQMODNFU« GHV «VBSHY FQV SRXUFROWOXHUE UHQI RUFHUVHY
SUDAT XHV GH JRXYHUQDORH FRQIRLP «P HOADX] SUQASHY GHWDQVSDUHQRH GH UHVSRQVDELDA
HWG LOFOMRQ / HVH HP SBNV LOFXHOWGHY SURFHWWXV RS« LDWRQOHM LOFOMLY HAH | LEDFHV SRXU
BN UXQRQVP HQUXHBN GX FRQVHO® FIDARQ G XQ FRP W GHV FDQGLGDWUHV TXLVXSHUIYVH
GVRUP DIV ®N SLRAHWXV GH QRP LODWRQ DX FRQVHODIQVL TX XQH QRXYH@! WRXWAH

G RUHQMRQ HWGHV ik DQFHV G LQI RUP DARQ SRXUI DAMMUQQAI IDARQ GHV QRXYHDX|

P HP EUHVGX FRQHO

/ $3& 5&1 HW\P DIQWMQDQWD SV JWDQGH UJIRQGX SDV DYHFSBVGH P HP EUV /D

| RUM VXUH@QRH H HUR<H SDUGN FRGILHAMXW/ P HP ELHV GX FRQVHOG DGP LOMADARQ HAD
FUDWRQ G XQ JURXSH GH WDYDIOG«Gl« RQWSHLP 1V G«@ERWDARQ G XQH VWDW.I IH HWG XQ SOQ

G DPARQ FRP SUHQDOWKQ HQI DIHP HQWGILHPADYHE BV P HP EUHV QRXYHDX[ HWHQRXYHRY GHV
«Y«QHP HQW RUIDQIV«<V GHV SXETFDAWRQV HWGHV DPAYMY DIQVLTX XQ VIWKPMLH GH SUJ
UHVSHPYH SRXUQRV «Y«QHP HQW / -$3& 5&1 VHQIDIH ¢ RIIUUC VHVP HP EUHV GHVRIIUHV GH
YDBXUT XLUHQ RUAHQABN THQV HABH UMHDXVU H VRXWHQQHOWB! G YHRSSHP HQWGH FDULEE LH HW
DFT X2 LHQAGHY FRQQDM/DQRHV VXU®! LHQI RUAHP HQWGH CDGP LOMADAWRQ SXEQ@ XH 1 RXV

UHP HIARQVMOQP UHP HOWQRV QRP ELHX] P HP ELHV SRXUYRWH SDUAASDARQ HAWRWH

HQIDIHP HOW



)

/ID FRQI«UHQFH QDWLRQDOH GH O -$3& GH O DQQ«H GHUQL2UH R
D «W« OD FRQI«UHQFH OD SOXV U«XVVLH GH O KLVWRLUH GH O -
VLQFaUHV UHPHUFLHPHQWY ¢ WRXV QRV SDUWHQDLUHV HW E«Q«
LQODVVDEOHY RQW FRQWULEX« ¢ VRQ VXFFaV 1RXV VRPPHV H[F
«Y«QHPHQWY HW DFWLYLW«V XQLTXHV TXL RQW «W« RUJDQLV«V
O «YROXWLRQ GH OD VLWXDWLRQ SDQG«PLTXH (Q SOXV GHV «Yc«
DYRQV «W« UDYLV GH ODQFHU XQ EXOOHWLQ 3&- 5&1 HQ SDUWH
OD GXUDELOLW« HQYLURQQHPHQWDOH HW GH OD U«FRQFLOLDWL

'H SOXV DPSOHV G«WDLOV VXU QRV «Y«QHPHQWY VRQW PLV HQ «
(QFRUH XQH IRLV PD SOXV SURIRQGH JUDWLWXGH YD DX[ DXWUFL
G DGPLQLVWUDWLRQ GH O -$3& 5&1 SRXU YRWUH HQJDJHPHQW H
U«JLRQ 9RWUH J«Q«UHXVH FROODERUDWLRQ YRWUH VRXWLHQ |
«W« LQHVWLPDEOHV & HVW JUoFH ¢ OD GLYHUVLW« GHV LG«HV
QRWUH FRPPXQDXW« TXH QRXV FRQWLQXRQV ¢ IDLUH SURJUHVVI
SXEOLTXH HW M DL KaWH GH YRLU FH TXH QRXV SRXUURQV DFFF
SURFKDLQH

6LQF2UHPHQW

 \WZF , TGJ
S5WXN JSYI Q&5( 7( 3
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7KIV\ HDU 3$& 1 & NENHG RIl WH\ HDU
Z W 6DUDK 3DTXHW ILHARUDQG &KIHI
([ HPXWYH 2 11IFHURI WH ) LODQADO

7 WDQVDPARQV DQG 5 HSRUNV $ QDOMY
&HQAHRI &DQDGD )-1 75$& IRUD

NH\ QRW VSHHRK WBIG 7R WK® EH
LOFOMYH Z H QHHG ERW GLYHUMW DQG
HTXIW 3DUARSDQW KDG WH RSSRUMQIW
VR QHVEZ RUN DQG FKDAIQIRWP DA Z WK
6DUDK 3DTXHWDV Z HODVZ IW -3$& 1 &5

URDUG P HP EHWY/ 1Q WP DAAUEUHDNRXW
URRP VRQ D YDUHW Rl VRSIFV Rl LOMUHWY

<RX FDQ Z DK WH FRQYHWDARQ DIDIQ KHH \‘\
KWBV ZZZ \RX\WEHFRP ZDWK'Y & G HT6 W

+2: &200,77((6: 25. —\'

)520 3$5/,$0 (17 +,// 72
&, 7< +$//

2 &72 %5

3%& 1 &5 KRWMG DQ H AMQU HYHQWRQ
WHZRINRI FRP P WHHV LQ YDURXV

DVSHPW Rl WH SXETE VHRRU 2 XUYILMDO
SDOHOGVAX\WRQ | HDWUHG J XHW
VSHDNHWY/ LQFOXGLQJ 3DXCEDUGHIQD
3LRFHGXDCR.BIN DWMH + RXVHRI

&RP P RQV 6WISKDQH ) HTGP DQ $QDOW
DVWKH/ LELDY RI 3DUIDP HQWDQG &DIVED
6DOMUO DF RQD@ ' HSXW &IW &BINDQG
0 DQDUHU Z I WH &IW RI 2 WBZ DZ KR
VKDUHG WHUX QLT XH SHU/SHPAYHY RQ WH
LRGI WDWERP P LAV SO\ 1Q SXETE

DGP [QMADARQ
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&HWMADQQ«H 0$38& 5&1 D GEXW
@QQ«H DYHF 6DUDK 3 DT XHWGILHPMEH HW

FKH | H GH @ GILHPARQ GX &HOWH
G DQDOVH GHV RS« DAWRQV HAGFOUDWRQV
ILODQA2 UHV GX &DQDGD &$1$) ( SRXU
XQ GVARXW/ @P IQDILH IOWMX@  3RXU-WH
YWDIP HQAIQFOMLY QRXV DYRQVEHWRIQ ¢
@ IR GH GYHUAW HWG «TXIW [ HV

SDUARLSDQW RQAHX CRFFDMRQ GH
\) VRADOHUHWGEH GIVEXWUGH P DQ2 LH
V

LA RWP HW DYHF 6 DUDK 3 DT XHWDIOW-
TXDYH- GVP HP ELHV GX FRQWHO

GDGP IQVWDWRQ GH 0$3& 5&1 GDQVGH
)21&7,211(0 (17" (6 SOV SHWIMV VD GH GIVEXWRQ G XQH

&2 0 ,71'6 ! (/$ &2//’]_( ! ( YDU« W GH VXMW G 1QWU-W
3$5/(0 (17} / + 7(/ " (9.1 —\

IRXV SRXYH WHYRIUW® FRQYHIDWRQ IH-
KWBV 777 \RXWAEHFRP ZDWK"Y &= G HT6 W

I(  2&72%(

/H RPREWH 0$3& 5&1 DRUDQM« XQ
« Y« QHP HOWSDWIRQQDQWE SLRSRV GX
WDYDIOGHV FRP WV GDQV GLYHWY DVSHRW
GX VHRAMXUSXE@F 1 RWH \VRE®I LRQGH
YIWMH® FRP SUHQDIWGHV FRQI « UIHOARHWY/
LOYIWYV GRQWBDXGR.DUGHIQD JUHITHUC @
SWIRF«GXWH ¢ @ &KDP EWH GHVFRP P XQHV
6WISKDQH ) HGP DQ DQDOWM ¢ @
UEMRWE TXH GX 3DUBP HOARWS.DMID
6DOMUO DF RQD@ JWHII R WIHP XQHSD®
DGRIOM HAJ HMARQQDILH ¢ @ 9 L@®i

G2 WZ D TXLRQASDUARR] « BIXW/
SHY/SHRPAYHV XQT XH VXUBI Y Gl TXH
NAXHANBN FRP WV GDQV DGR LOMADWRQ
SXEQ@ XH




‘X781 75$16)250%7,21
$1' 7+((92/9,1* 62 &,%/
6$)(7<1(7 $3%7+)25: $5°

)25 &$1%' $

7KH&2 9~  SDQGHP LE KDV\VWHWKHG
VRADOVD HW QHW DRLRW WH J&REH
* RYHUQP HQW DUH VHHQJ P DW

\) GLIIW] DARQ RI KXP DQ VHWEHV VR P HHW

FKDQILQ) DFFHWMELON HOWEBP HOW
GHIYHY  DQG IOWMDPAYH UHTXILHP HQW R
VHUYEH HQG XVHU 3 DUARLSDOQW DALY
HYHQWZ HUH DE®! VR VKDUH WHU
SHU/SHPWYHY RQ DGYDQAQU GLIMZO
WDQM RUP DARQ DQG WH I XWH R
SWRIWDP DQG VHUYIEH GHDYHY Z IWIQ WH

* RYHUQP HQWRI &DQDGD

' (&(0 %5

+2/, $< 3%$57<

$IWUD ®QJ Z DYHRI WH SDQGHP IE -3$&
1 &5 Z DV GHDJKWG \R KRWAD KROGD:
SDUV IRUP HP EHY DQG FREGDI XHV\R
FRQQHPADQG FHOEWDW WH HQG Rl
DORWHU\ HDU

¢ ,(\/
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/ DSDQG«P IHGH® &2 9- D «WIQGX
GV [LeW GH Ve« FXUW VRAD®! ¢ WDYHY O
P RQGH / HV IRXYHL.OHP HQW DWAVWIQN\E
XOQHQXP «UWWDWRQ P DWAYH GHV VHUMEFHV ¢
@ SHURQOH SRXUWSRQGH ¢ G<«YROMRQ
\ GHVH LJHQAHV GDAFHWEIQY GH GLRIWGH
SUVHOMRQ HOOW DR GH
OMID/DWIXUI NLODAGHY VHUMEHV / H
G« EWH 0%$3&5&1 DRUDQW
XQ «Y«QHP HOWR» GV SDUMASDQW ROWEX
SDURI HUGKXWY SRIQW GH YXH VXU
QXP «UTXH HADYHQUGH @ SUVHQRMRQ
GHVSWRIWDP P HV HWGHV VHUNMEHV DX

F XUGX JRXYHLQHP HOWGX &DQDGD

YE7( (), 1" $111(

I( " t&(0 %5 (

$SU VXQH RQIXH YDIXH GH SDQG«P IH
0$3& 5&1 D «W WDYLGRWDQWVHU

XQ «Y«QHP HOWBRXUTXH GNP HP ELHVHW
FR@® J XHV VH FROQHAMQWHMF«® ELHOWD
11Q G XQH DXWH DQQ«H
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1 HZ RINQJ FDQ EH LOAP IGDAQJ
SDUAEXDLD [Q D YILYDOHAMOY

1 ROHWHBMW QHVE RUINQJ L FUMFDAQ
DABRZ 1QJ \ RXQJ SLRIHMRQDO R P HHDQG
GDWDILRP RWHLY LQ LQGXMMHY WDWP LIKW
EHRI IOMHWIR WHP 2 XUWXGHQW
UHSUHVHQWMYHV FRRUGIQDWG D YILXDO
1HEZRINQ]  VHWRQWR DG WHU

GHP RJWDSKIE LQ W@ VXFK DVP DNQJ JRRG
ILUDAP SUIMWMRQV VRREY DQG WRKQLT XHV\R
KHS EXI@ D IREXWWSURI HWIRQDOQHVE RN
DQG JXICDQFH RQKRZ R IRT@RZ XS Z W D

FRQEPA RX P HADD QHVE RUINQJ HYHQW
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2 XUYIWMDO/SHHG P HQIRUQJ HYHQWZ DV DQ
RSSRUXQW | RUMMGHQW DQG\ RXQU

SWRIHWMRQDY VR GDUD ILRP GLLI HIHQW
P HP EHW/RI WH SXEQE VHRRUSLRI HVMRQDO

FRP P XQIW LQ D \MXPXUHG VAW Z W D
@Z IXGHOMR P HORUUMR $VP HQRW/
LRV DP RQJ JURXSV AXGHQW Z HUH DEGI R
DVN SHURQDA HG TXHWRQV RQ VRSLEV VXFK
DV SLRIHVWRQDOGHYHBRSP HOWKLUIQ) SXEQE
VHRARUZ RIN HOYLLRQP HQW \SHHALLIE

RSSRUMQMHV HGXFDARQ DQG FXULHOW
SURMFW
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/' H U VHDX VIR H VRADCSHX\WA\WH

LOWP IGDQWSDUAEX@ UHP HOWGDQV XQ
HOYILRQQOHP HQWALMXHO1 «DQP RIQV ®
U VHDXVEW H VRADCHWHWHQWHOSRXU
SHUP HWAH DX[ MIXQHV SLRIHVMRQQHY GH
\VH UHQFRQWH FVDSSUHQGUH GHV DXWHV
GDQV BV LOGXVMHV TXLSRXUDIHOWGN
IOMHAMHU/H  NIQVIHU QRV
UHSUVHOBOW G «\XGIDQW RQW
FRRUGRQQ« XOQH VHVMRQ YIUMH® GH
UMDXVIUHVRADO ~ SRXUP LHX[ DIGHU
GXUP HP EUHV ¢ G YHBRSSHUGHV

FRP S«WIQFHV W@V TXH | DILH GH ERQQHV
SUP 12 LHVIP SUHWIRQV GHV RXWY HWGHV
WIFKQTXHV SRXUDIGHUG FRQVAKILH XQ

UVHDX SURIHWMRQQHORIGH FGHY
FROWM.O VXUD | DERQ GH VXIYLH XQ
TOt1(0 (17" (0(1725%7 FRQWIPWTXH YRXV DYH| LHQFRQWK BRWY/
9,578(/ t&/$,5 GXQ «Y«QHP HQNGH UVHDXVIOH
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1 RAH «Y«QHP HOWLLXXHOWMHDX «FDIUD —\
«\W QRAFDMRQ SRXUGN «\MGDQW HABN
NMIXQHV SR HWRQOHY G DSSIHQGUH GH
All«UIHONVP HP ELHVGH O FRP P XQDXW
SWRIHWRQOQH@ GX VHRMXUSXETF GDQV
XQ FDGH WAKRMX Uk DYHF XQ | DIE®!I LIDWR
«\WMAEADQW P HQRW/ $X IXUHWE P HVXWH
GH O IRMMRQ GHV P HQWRY/ HOWH GV
JIRXSHY GV «\WXGDQW ROWEX SRVHUGHV
TXHWMRQV SHIRQQDDAHV VXUGHV VXMW
WA TXH G G YHRRSSHP HOW
SIRIHWMRQOQHOHP EDXFKH GV
HOYLLRQQHP HOW GHWDYDIOGX VHRMXU
SXEQF GV RSSRUMQWYV VS«HLLITXHV
G<GXFDMRQ HABI SLRMW HQ FRXUY/
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3%$& 1 &5 KH® D SDOHOGMVAXWIRQ\R DIG 1Q
RITHUQI QWKW RQKRZ R WH [P DILQH WH

SRR GHYHBRSP HQWR F®I VR WDWSXETE
SRIE EHWMUDGGUHWHV IQHTXIW GIVP DQWBN
KMRUFD® H FOMRQDUY SRZ HUMAKPMUHV
DQG | RAMLY DQADAMADQG DQWRSSUIHWRQ
VROMRQV : HZ HH GHIIKWG VR EH MRIOHG
E\ . [P 1 HVEHW IRXQGHURI ( BYDWA3RIR

' U <DERP H* LGIQ -DANVRQ 9LEH 3UHMGHQW
3HRS®! ( TXIW DQG-QFOMRQ DVBLP RQ

) IDVHUS QLYHUAW DQG' HSXW 0 LOMMU

' DOHO! XDQ: DMRQ
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) HDUBM/$GYIFH / R\ DOP SGP HQMRQ WH

UHDMRQWKLS EHVE HHQ 3 XETE 6HYDQW DQG
3ROAFDC? || IAD® RQ SDOHAGMVAX\WMRQ Z DV
KRMG E\ WH 1 DWRQDCR.DSIMBCE HIIRQ
7RUIRQR 5HIIRQ DQG 6RXWZ MO 2 QEUR
5HJLRQ AKDS\WY/ Rl WH -QWAMM Rl 3XEQE

$GP IQVWDMRQRI &DQDGD 3$&  7KH
GVFXWRQVRRNSOFHRQO D' W RYHU] RRP
DQG | HDWUHG VSHDNHWY/ I LRP WH P XQEESDO
SURYIQADDQG | HGHDOBIYHY Rl JRYHLOP HQADV
Z HODVDFDGHP 1D Z KR VSRNH RQ WH FRQPHSW
Rl |HDUBM/DGYIFH ® DAP SOP HQMMRQ DQG

WH LHDMRQWKILS EHVE HHQ SXETF VHUYDQW DQG
SROAMDCRI I IHDY
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0$3& 5&1 D RWDQM< XOH VIE®! LRQGH
SRXUDIGHU¢ RIIUUGHV LG«HV VXU® | DERQ GH
WP DJLQHU®! R FBI G « DERUDWRQ GHV
SROATXHV DI LQ TXH BN SROAT XHV SXEQI XHV
WDIMWOQWP LHX] BN 1Q«J DAY GP DQAGIQWV
BN VAXPMUHV GH SRXYRIWKIWRUT XHP HOW
H FOOMYHV HA DYRUVHOWDQW DAV H HW

@A VROWMRQV GRSSIHWRQ 1 RXVDYRQV
«W DYV G -WH LHRIQWV SDU. [P 1 HVEHW(

IRQGDMFHG ( GIYDM3RMA @' WH<DERP H
* [SIQ -DANVRQ YIFH LHAMFH SHWVRQQHV
«TXIW HAIQFOMRQ GH B QlYHUAW 6P RQ
) IDVHUHGBI VRXV P lQWH" DQIHO! XDQ

: DMVRQ

9RXV SRXYH WHYRIWO® FRQYHU/DWRQ LFL

KWBV ZZZ \RX\WMEHFRP ZDWK'Y THE WMOF W

EROHY IQAKSIGHY P MHHQ  XYUH @\ DO \

@ LHDARQ HOWH BV | RQPARQQDILHY HABN
UHVSRQVDEGN SROAT XHV ®RUY G XQH VEE®!
LRQGH D «\W RU DQV«H SDUGN VHRARQV GH @
UJ IRQ GH @ FDSLMZG! QDWRQDB! GH @ UcJIRQ
GH 7RUIRQR HWGH @ UcJIRQ GX VXG RXHW\GH
@ QBUR GH COMINMWG DGP LQMADWRQ
SXE@'XH GX &DQDGD -$3& / DGVFXWIRQD
HX@X ® P DLVXU]RRP HWP HMIIVHQ
YHGHW GHV FRQI « LHORLHLY GHV SDIHW GH
JRXYHLOHP HOAP XQIASDOSIRYIQADCHW

| «G«DCDIQULTXH GX P LOHX XQLYHUAVBALH
TXLROASDUR GX FRQFHSWGH mARQVHY
IOMSIGH P MVHHQ  XYUH® DBI} HWGH @
LHOMRQ HOAH BV | RQPARQQDILHY HABN
UHVSRQVDE®N SROAT XHV
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7KH UHYHQXH IRUWH [ VADO, HDULORHDVHG | LRP W 7KH 1ORHDWH
1Q LHYHQXH LV QU HO D IHVXO\RI SURIMWKDUQI UHYHOXH UHFHIYHG |LIRP KRWAQJ WH DQQXDO
FRQ HIHQFH DQG WH UHFHSWRI P HP EHUKILS IHYHOXH ILRP -3$& 1 DAWRQDO

7KLV Z DV DFFRP SDQIHG E\ DQ LQFUHDVH 1Q VRVBOH SHQWHV [ LRP R UHVX O
10 D QHWXUSOVRI | RUWH | IVADO, HDU 7KH LOFUHDVH 1Q H SHOVHV IV DMIEXVBE®! \R

KRVWQJ DQ HYHQAIQ SHWRQ DQG FRVIW LHIWAG VR RXU] RRP - DFFRXQW
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([ SHQGWMUHV IRUWH | DO, HDUKDYH EHHQ FDWMIRU] HG E\ WSH\R VWKRZ Z KHH
P ROH IVEHQI VSHQW7KH @ HWH SHQGWUHV LOFOXGH

7HKQR®J\

( YHOMHDWG H SHQGWUHV

YDONQJ 1HHV
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/ HV UHFHWHV SRXU G HUAEH 11QDQAHU ROADXJP HQA GH ¢

/ DXIP HQEMRQ GHV UHFHWIAV HVWHQ JUDQGH SDUAH JUWFH DX UHYHQXV GH SDUARSDARQ
DX[ E«Q«l LBV LHEXV SRXU QRUDQVDARQ GH @ FRQI «UHQAH DQOXH®I HWE @ UFHSWRQ GH
LHYHOXV GDGK«MRQ GH 0$38& 1 DWRQDO

&HALD «\W DAFRP SDIQ« GXQH DXJP HQMMRQ GHV G« SHQVHV VRGN GH ¢

VH WDGXIVDQWDIQWL SDUXQ SURI MOHWGH SRXUQH HUAEH I LQDQAHU / DXJP HQMMRQ
GH// G SHQWHY HWADWMEXDE®! ¢ GRUI DQVDARQ GXQ « Y« QHP HQWHQ SHUWRQQH HWDX[ FRYAN
@V ¢ QRWHFRP S\W=RRP
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/| HV G«SHQVHV GH O HIAFH 11ODQAHU ROW«\W FOW«HV SDU FDWIRUH SRXU
LOGITXHUR» (LI HQAD «\W G«SHQW / HV G SHQVHV BV SOV 1P SRUBQWMY VRQW
O WFKQR®JIH

BN G«SHOMHV @HVDX] «Y«QHP HQW
®V 1 WLV EDQFDULHV



